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Accommodation details 

 

General information 

 

Accommodation name AC HOTEL PISA 

Typology  Hotel/albergo 

Address Via delle Torri, 20 

City 56124 Pisa 

Contacts +39 050 575395  

Website www.marriott.com/hotels/travel/psaps-ac-hotel-pisa/ 

WCAG 2.1 compliant accessible 
website 

NO 

Online bookings YES 

Short description The AC hotel Pisa by Marriott is a 4-star hotel, located 
in a quiet area, and in a strategic position to easily 
reach the Cisanello hospital and the city center. It has 
a modern AC Lounge Restaurant Bar. Free WiFi and 
free Fitness Center. Ideal for meetings. The AC Hotel 
Pisa by Marriott has 67 rooms, including 6 double 
rooms equipped for guests with reduced mobility 
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TESTED BY: Handy Superabile Social Promotion Association in 2024 

 

Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  
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Arrival at the property 

How to reach the property 

 

By plane Pisa Airport is the "G. Galilei" which is 
about 6.2 km from the AC Hotel Pisa By 
Marriott.  

Assistance service for people with 
disabilities 

YES 

Embarkation/disembarkation of passengers 
with reduced mobility 

with courtesy chair and ambulift/finger 

By car Take the A12 motorway to the Pisa Nord 
exit, take the SS Aurelia towards Pisa and 
follow the signs for Duomo-Piazza dei 
Miracoli. Follow Via delle Cascine, then turn 
right into Via Bonanno Pisano until you 
reach Piazza Manin (3.5 km from the airport 
and 500 m from the hotel), or continue from 
Via delle Cascine into Via Contessa Matilde 
and turn right into Via San Ranierino and 
then left into Via Cardinale Maffi (about 200 
m), right into Via S. Tommaso and right into 
Via Capponi,  to Piazza Arcivescovado 
(about 6 km from the airport and 150 m from 
the hotel) 

 

By train 

 

Nearest station Pisa train station is 3.km from AC Hotel 
Pisa By Marriott 

Assistance service for people with disabilities YES 

People mover It is a fully automated ecological shuttle that 
takes you to the Central Station in less than 
three minutes, from 6 am until midnight, with 
a rate that includes both parking and round-
trip shuttle transport. There are 2 large 
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parking lots, one of which is covered, with 
1300 parking spaces, in the S. Giusto – 
Aurelia Station. Available 24 hours. 

By bus The transport service, for the entire basin 
of the province of Pisa, is carried out by 
the CTT group 

 

Path from the private/public car park to the entrance 

 

Presence of private parking YES 

Presence of parking space reserved for 
people with disabilities 

YES, No. 3 

Type of flooring of the private parking lot Tiles 

Describe the route from the car park to the 
entrance and any critical issues 

For customers there is a private outdoor 
car park, at the back, reserved for hotel 
guests and free of charge, reachable 
through a short driveway. There is also an 
internal car park that can be reached from 
a sitting position in the car at a height of 
130 cm and is accessible via an automatic 
gate. To reach the elevator there is a fire 
door, with return spring, and moderate 
opening effort.   

Distance from parking to entrance It is located a few meters from the 
secondary entrance at the back of the 
hotel.  
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Entrance to the structure 

 

There is an accessible entrance YES 

How to access the structure ☒ flat 

Type of entrance door Revolving door with wide opening or door 

with leaf opening, via handle 

Useful width of door/entrance gate Above 90 cm 

There are indicators and tactile maps NO 

Eventual notes  
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Hall - Reception 

 

How to reach it from the entrance flat 

Reception desk height  bench over 100 cm 

Presence of multilingual staff YES 

Type of information material ☐ YES with maps/tactile signals  

☒ SI con brochure  

Initial assistance is provided for visitors 
with disabilities 

☒ YES with orientation tour of the structure 

☒ YES with room accompaniment 

☒ YES with porter service  

The following aids are provided for visitors 
with disabilities 

☒ carrozzina manuale 

☐ stampelle 

☐ Comfortable shower chair  

Eventual notes 

 

 

 

 

 

The hall is large and elegant, in a modern 
style, with relaxation corners equipped with 
comfortable sofas and armchairs and with 
tables and chairs, where you can 
comfortably sit down and take advantage of 
the free WI-FI service and/or sip a drink at 
the adjacent lobby bar 
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Rooms/apartments 

Rooms/apartments adapted for guests with reduced mobility 

 

Number and type of rooms/apartments 
equipped/usable by people with reduced 
mobility 

☒ n. 6 double rooms  

 

Room access with elevator.  

 

  

Type of entrance door Inward-opening front door, with magnetic 
card, lever handle 

Usable width of entrance door 79 cm 

Bed type and height  double bed 55 cm high 

Free spaces on the sides of the bed with free room for manoeuvre on the left of 
the bed greater than 90 cm, on the right 56 
cm while the front space is 75 cm. 

Cabinet Type sliding doors 

Free space under the desk 70 cm 

In-room options are available ☐ cassaforte 

☒ frigobar 

☐ Water Kettle 

☐ Iron 

There is a terrace/balcony/garden (useful 
door width) 

NO 

Eventual notes 

 

 

 

 

 

The narrowest point of the interior corridor 
leading to the bedroom is more than 80 cm. 

The control for the environmental 
temperature control is located 149 cm 
above the ground. 
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There is a phone with dot on key 5 for the 
visually impaired.  

  

 

Toilet facilities in the guest room for guests with reduced mobility 

 

Access to the premises  flat 

Usable width of the entrance door 86 cm 

Type of door with inwardly opening door 

Type of handle lever 

Toilet height  47 cm 

Toilet seat with open front tooth NO 

Support handles Missing 

Flexible shower on the side of the toilet YES 

Free space on the sides of the toilet The manoeuvring space on the right of the 
toilet is greater than 100 cm, on the left 24 
cm and on the front is greater than 100 cm 

Electric doorbell/telephone on the side of 
the toilet 

NO 

Washbasin with space underneath for 
wheelchair approach 

cm 70 

Height from the ground lower edge mirror  cm108 
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Eventual notes Height hairdryer 104 cm and towel rail 
washbasin 40 cm and shower 80 cm. 

  

 Accessible shower available for guests 
with reduced mobility 

YES 

Type of shower with 1 cm high step, with 80X90 cm box, 
lever taps. 

Shower chair Wall folding, 57 cm high, size 45x40 cm 

Support handle YES 

Presence of shower head or sliding rails  Sliding rails with lowest point height 132 
cm 

Electric doorbell/telephone on the side of the 
shower 

YES 
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Bar/restaurant 

 

Type of venue n. 2 Bar 

Access to the premises flat 

Bar counter height  Above 100 cm 

Type of venue Restaurant 

Access to the premises Flat 

Types of tables The internal tables are with central support  

Space under floor tables Sufficient free space underneath for a 
wheelchair of 73 cm in height 

Multilingual menu  YES 

Menu with app Not detected 

Braille menu  NO 

Table service for people with disabilities YES 

Availability of foods for celiacs The restaurant has foods suitable for food 
intolerants, such as biscuits, bread, pasta 
and ice cream 
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There are toilets that can be used by a 
guest with reduced mobility (see 
"accessible toilets in the internal paths and 
common services) 

YES 

A customer with reduced mobility can 
always reserve the same table 

YES 
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The restaurant has an  outdoor veranda / 
dehors 

NO 

Eventual notes The restaurant  has a refined and modern 

décor and the menu is based on the 

ingredients of traditional Italian 

cuisine. Open Monday to Friday, from 

7:30 pm to 10:30 pm. Closed on 

weekends. It is open for breakfast, buffet 

style with vending machines placed 127 
cm from the ground.  

 

Internal routes and common services 

  Internal routes 

 

Indicate whether the paths connecting with 
the common areas are flat or with ramps or 
steps, in addition to those already described 

Entrance (Hall) on the floor 

Main restaurant  on the floor                       

From the visited room to the common areas 
there are maps and tactile signs for the 
blind 

NO 

Elevator The elevator that leads to the rooms is 
located near the lobby. Useful width of the 
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sliding cab door of 80 cm, cab interior with 
width 106 cm and depth 1139 cm, equipped 
with grab handle. Keypad with raised 
controls and with the highest key placed 
126 cm from the ground 

  

 

 

  Communal toilets 

 

Location of the venue near the lobby 

How to access the premises  flat 

Usable width of the entrance door 77 cm 

Type of door with inwardly opening door 

Type of handle lever 

Toilet height  51 cm 

Toilet seat with open front tooth YES 

Support handles to the right of the toilet 

Flexible shower on the side of the toilet NO 

Free space on the sides of the toilet The manoeuvring space on the right of the 
toilet is 28 cm, on the left and at the front it 
is more than 100 cm. Lever taps 

Electric doorbell/telephone on the side of 
the toilet 

NO 
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Washbasin with space underneath for 
wheelchair approach 

Usable space 

  

 

 

 

 

 

  Common areas 

 

Sale meeting The hotel has 2 meeting rooms, near the 
lobby, reachable on the floor. The meeting 
rooms are equipped with technologies and 
equipment for audio and video diffusion, 
and with a customizable structure. The 
qualified staff can support the organization 
and management of any type of event 
(conferences, meetings, special events). In 
addition, the Hotel offers, at the request of 
the customer, the coffee-break and 
restaurant service with customizable 
menus, as well as numerous benefits and 
services to make it easier and more 
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convenient to book and organize meetings 
and events. 

Fitness room The hotel has a large fitness room, 
accessible on the floor with various exercise 
equipment. 

  

  

 

Medical practices/healthcare facilities 

 

Hospitals near the property Pisano Cisanello University Hospital, Via 
Paradisa 2, Pisa  

Phone +39 050 992111  
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Santa Chiara Hospital  

Via B. Pisano 10, Pisa  

Phone +39 050 992111  

 

Pronto Soccorso at Ospedale Cisanello, 
Pisa   

Phone +39 050 992300 

Any dialysis facilities Cisanello Hospital Pisa.  

Period June/September holiday dialysis 
service with availability of n. 6 beds; The 
treatments will be divided into three days a 
week (Monday, Wednesday and Friday) 
from 18.00 to 24.00  

Phone +39 050 997250/997253/997256 call 
from 8.00 a.m. to 2.00 p.m.  

Email nefrotrap.pisa@ao-pisa.toscana 

 

Other healthcare facilities San Rossore Nursing Home (Private 
Hospital)  

Via delle Cascine 152/F  

Phone +39 050 586111 

 

TESTED BY: Handy Superabile Social Promotion Association in 2024 

 

Copyright – Copyright and Intellectual Property 
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